
Important Dates:

Jan. 1 
Closed for New Year’s Day

Jan. 20 
Closed for Martin Luther  
King Jr. Day

Mar. 27 
Scholarship application deadline

Apr. 15 
2019 IRA contributions deadline

Apr. 21 
66th Annual Meeting

Lobby Hours
10:00 a.m. - 4:00 p.m.  M-F

D-1 Branch Hours
8:00 - 10:15 a.m.  M-F

Drive Up Hours
7:15 a.m. - 5:00 p.m.  M-F
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It really does pay to be a member
For the seventh year in a row, 
members have earned a triple 
dividend on all savings accounts, 
which means, instead of the normal 
0.40% APR, all savings accounts 
earned 1.2% for the quarter ending 
Dec. 31. This equals about $66,000 
paid to members.

Additionally, a 6% loan interest rebate 
was returned to all members who had 

a consumer loan during 2019. This 
rebate equates to almost $43,000 paid 
back to borrowing members.

Last, but not least, all checking 
accounts earned the reward rate for 
December, which means everyone 
with an open checking account got 
the 2.25% dividend no matter if they 
met the qualifications or not. This 
reward paid more than $4,000 to 
checking account holders.

These member rewards are directly 
related to the positive results the 
credit union has had in 2019 – 
member growth, loan growth, better 
than budgeted net income. The board 
of directors is committed to returning 
a portion of the earnings back to the 
members who help generate it.

When you total all these rewards, the 
credit union paid members more than 
$112,000 in the fourth quarter!

Beginning Jan. 1, the credit union is 
expanding hours to serve you better.  
The main office lobby will open at 9:30 a.m. 
each day. The D-1 location will extend hours 

to 12:15 p.m. each payday Friday. Staff will monitor usage through first 
quarter to determine the long-term viability of this schedule.

www.ksbcbscu.org
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Teaching teens financial responsibility
When your kids were little, you frequently heard requests such 
as “Will you read me a story?” or “Can we go for a bike ride?” 
Now that your offspring have morphed into teenagers, their 
pleadings often involve asking for money—your money.

How can you tame their cash demands and avoid the 
money wrangles, while also instilling a sense of financial 
responsibility? Here are a few ideas:

Make the most of “teachable moments”.   Look for 
opportunities in your day-to-day interactions with your teen 
when you can slip in a money “lesson.” For instance, if you’re 
out shopping together, you can talk about your own shopping 
choices or why you’re delaying a purchase.

Provide hands-on experience. These types of experiences 
have more impact for teens than just listening to you talk. For 
instance, have your teenager make the grocery list for the week. 
At the market, he’ll see for himself how big a chunk of the 
family budget goes toward groceries.

Model money monitoring. Sit down with your teen to go over 
her list of expenditures for the week. Discuss the following: 
Were these wants (things that just made you feel good) or 
needs (things like a new jacket to replace the one that no longer 
fits)? How could you have spent your money differently?

Introduce plastic, perhaps. You’ll need to decide if your teen 
is mature enough to manage a debit card. You could give your 
teen a prepaid debit card with a spending limit. Again, go over 
transactions together.

Talk about the future. What will come after high school? If it’s 
college, what portion of expenses will the teen have to cover? 
Older teens also begin to think about career choices. This is 
a good time to talk with them about saving for retirement. It’s 
never too early to have that conversation.

Let us help at Kansas Blue Cross Blue Shield Credit Union. We 
can set your teenager up with his first debit card and checking 
account. Getting teens established with these tools can help 
them learn to manage money now—while the stakes are 
small—so they don’t get into financial trouble later.

Get the CardValet mobile app today.

You remembered the leftovers  
but forgot your card.

• Customize alerts for your transactions.
• See suspicious card activity.
• Turn your card off on the spot.

CardValet® keeps your credit card safe.

Data rates may apply. Check with your mobile phone carrier for details. CardValet is a registered trademark of Fiserv, Inc. or its affiliates. Copyright ©2019 Kansas Blue Cross Blue Shield Credit
Union. All rights reserved.



3

Six ways to get financially fit in 2020
About half of Americans make New Year’s resolutions each January, but only about 20% of people keep them. Getting into shape and 
achieving financial goals are among the most popular resolutions. (Statista.com)

While we can’t help you reach your ideal weight, we can share six ways to help you become financially fit in 2020:

Put your money on autopilot. Set up direct deposit, 
authorize electronic payments, and automate routine 

savings. Streamlining your finances with online tools not only 
saves time, it helps you avoid late fees and overdraft fees and 
makes saving easier.

Create a spending plan. Only about 40% of adults 
have a budget, according to the National Foundation for 

Credit Counseling. Use a free online budgeting tool to keep track 
of expenses and compare it to your monthly take-home pay. 
See where you’re spending too much and make any necessary 
adjustments.

Build an emergency fund. Not having an emergency 
fund is like driving without wearing a seatbelt; it’s a risk 

that could ruin the rest of your life. More than half of Americans 
don’t have a rainy-day fund and 40% don’t even have $400 in 
cash saved for emergencies. You can start small, $10 to $20 per 
paycheck, but work to save three to eight months of income.  
To make it easier, setup an automatic transfer from your checking 
to your savings account.

Increase your credit score. Pay all bills on time, every 
time; pay more than the minimum; don’t use more than 

30% of your credit; avoid opening many new accounts in a short 
time period, and; keep the oldest existing credit (the longer a 
credit history, the better). Also, if you have parking tickets or 
library fines, pay them off. Debts are reported to a credit reporting 
agency and they can knock down your credit score.

Request your credit report. You want to make sure there 
are no errors and no one is using your credit unlawfully. 

Request one free credit report a year from each of the three 
major credit reporting bureaus by visiting annualcreditreport.com. 
Another option for checking your credit report and monitoring 
your score is to use the free service, CreditSense, offered by the 
credit union. It’s quick and easy to sign up. Simply log in to Virtual 
Branch and click on the “What is your Credit Score?” button on 
the lower right side of the Overview screen.

Beef up retirement funds. Make regular contributions to 
a retirement savings plan such as a 401(k) or IRA. If your 

company offers a 401(k) plan, contribute at least enough to meet 
the company match. If you don’t, it’s like leaving free money on 
the table. Also consider opening an IRA with us.
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Ask a teller for more information. It’s secure,
convenient and easy to use anywhere, anytime.

Our banking app puts the highest priority on security
and usability. It’s ready to fit seamlessly into your life
and into your hands.

PO Box 1975
Topeka, KS 66601-1975

785-291-8774

Manage finances
with your fingertips.

Data rates may apply. Check with your mobile phone carrier for details.
Copyright ©2019 Kansas Blue Cross Blue Shield Credit Union. All rights
reserved.
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Checking your credit score just got that much more important
A daily look at your credit report could save you from hackers

Last year, there were more than 6,500 data breaches, 
according to the Consumer Federation of America and 
VantageScore. We hear about these data breaches, 
hackers, and identity theft in the news all the time, but 
even still, it’s hard to grasp how easily our information can 
fall into the wrong hands.

When this happens, the company compromised often 
offers their clients a one-year credit security on their credit 
cards. While this is great, hackers expect your credit cards 
to be under watch for a year, so they do something called 
“warehousing,” where they hold onto your information for 
a rainy day when they know you’re no longer protected. 
Which means they go for the data that won’t be protected 
and can’t be changed: your name, your birthdate, and your 
Social Security Number.

Follow these steps to keep your identity safe.

Be proactive with your credit. Take extra steps to 
secure your identity and your money. Practice good online 
techniques to keep it safe. Never open emails from 
unknown senders and avoid clicking on links or opening 
attachments you aren’t expecting. And keep your device’s 
antivirus software and operating systems up to date for 
maximum security.

Freeze your credit. This is the only way to truly protect 
yourself. As of last year, if you are 16-years-old or older, 
you have the right to freeze your credit for free. This will 
prevent anyone from using your credit. (You also have the 
right to freeze the credit of your children — for free.)

Monitor your credit. You should be checking your 
credit every day. If checking credit daily seems like a bit 
much, weekly or monthly will suffice. If you notice any 
discrepancies, notify the credit bureau immediately. Also, 
make sure to change your passwords for all of your accounts. 

The Kansas Blue Cross Blue Shield Credit Union makes this 
task easy with the free service, CreditSense, available to all 
members. Log in to Virtual Branch and click on the “What 

is your Credit Score?” button in the lower right corner of 
the Overview screen. Credit Sense is also available in the 
TouchBanking mobile app.

Report inconsistencies in your credit. There are people 
out there using your line of credit to get an auto-loan or a 
mortgage. Even if they’re paying the bills on time and they 
are actually helping your credit score, this is still fraud and 
needs to be reported. You should tell the credit bureau 
there is inaccurate information on your account and ask 
them to make a note of that on your report. Also, file a 
police report and have them put the case number on your 
report so the bureaus know about the fraud.

Take responsibility of your credit. You have to be a 
wiser consumer than you had to be 25 years ago. There are 
only a finite number of places that really need your Social 
Security Number, so do not provide it — even just the last 
four numbers — if you don’t need to. You can’t trust anyone 
but yourself, he adds, so don’t make it easy for someone 
else to get your information.

Source: CreditSense blog post by Jean Chatzky
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